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Suk Ha Grace Chan, Xiaocheng Vicky Zhang, Yifang , Betty Wang & ZhaofengMason
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Frontiers Psychology (SSCI, Q2)
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Yvonne Yue He, Grace Suk Ha Chan & Martin Binglin Tang(2021 ) What makeg
customer switch ? A Study of landside of airport. International Journal of Social Science
Research , Vol 3, No. 4 ,316 -328.
Grace Suk HaChan,Betty YifanWang,VickyXiaochengZhangandMasonZhaofengL.i ( 2021
Predicting psychological benefit in green for airlines passenger affect organization corporate
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Grace, Suk Ha Chan & Li Junya (2020) Re-examination of Servicescape model: food
expectation and patronage to Macau’s restaurant from Chinese visitors’ perspectives
Journal of Service Science and Management ,Vol 13, no3

Ip Kin Anthony Wong, Shi Xu, Suk Ha Grace Chan , Mang He ( 2019), A cross —leve
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Grace, Chan S.H., Yun Kit Ip , Fei Fei Lin & Xi Chen (2018). Females and Barriers for
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Grace Chan, S.H. & Denizi, Guillet Basak (2015) Implementing Revenue Management for
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Grace Suk Ha Chan , Yvonne Yue He , Martin Binglin Tang (2023). CSR reputation
affects in the decision of hotel patronage .Trends and Issues in Global Tourism , Routledge ,
UK(ISBN:978-1-032-27197-2)

Grace Chan,S.H.&Denizci Guillet Basak(2016)Revenue Management:Profit Optimization
for Hong Kong Travel Agencies. Advances in Culture, Tourism and Hospitality Research .
Emerald Group publishing Limited, UK (ISBN: 978-1-78635-714-4 elSBN: 978-1-78635-
713-7)
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Yvonne, Yue He, Grace, Suk Ha Chan & Martin, Binglin Tang (2021) Exploration

the customer satisfaction of service quality and switching behavior: A study of landside

of airport. 2nd International Conference on Business, Technology, Tourism, Education,
Engineering,CultureandSocialScience2021PUTRAJAY A,Malaysial1December2021
Binglin Martin Tang, Suk Ha Grace Chan & Yue Yvonne He (2021) Exploring obstacle
of mainland Chinese to visit to Macau: The antecedent and consequence.2nd International
ConferenceonBusiness, Technology, Tourism,Education,Engineering,CultureandSocial
Science 2021 PUTRAJAYA, Malaysia 11 December 2021
JacksonMengchangCai,GraceSukHaChan&MartinBinglinTang(2021).Dosocialmedia
content affect Chinese passengers in selecting airlines intention .2nd International
Conference on Business, Technology, Tourism, Education, Engineering, Culture and Social
Science 2021 PUTRAJAYA, Malaysia 11 December 2021

GraceSuk Ha Chan &Betty,Yifan Wang( 2021).Predicting psychological benefit in

green for airlines passengers affecting organization corporate image to switching

decision . 3rd PenanglnternationalconferenceonMulti—
DisciplinaryResearch2021Penang,Malaysia 27 November 2021.( eISBN: 978-967-2963-
17-2)

Grace Suk Ha Chan &Zhiwei (CJ) Lin & Hongzhi Zhuo (2020). A Case Study of Work-
Life Balance Issues Among Macau’s Local Hotel Employees, TTRA APAC Annual
Chapter Conference Theme: Tourism and Travel in the Age of Disruption: New Directions
or Business as Usual, Dec 07-08, Australia

GraceChan,Gao.B.W.,LingjunSu(2019).Effectivenessofusingkeyopinionleaderson the
purchase intention to tourism product in China . International Conference on
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Conference, July 13-14, Penang, Malaysia.

Bo Wendy Gao, Grace Chan, Gavin Chau, Siyu Long, Ruijun Wang .(2019) Does the
World Center of Tourism and Leisure Exist? From both Experts and Tourists Perspectives,
2019 InternationalConferenceonHospitality, Tourism,andSportsManagement, August28-30,
2019 at Osaka International House Foundation, Osaka, Japan . ISSN 2518-0797

Su, Ling Jun &Grace Chan , S.H. (2018). The impact on Korean TV dramas to Chinese
youngsters’ perceived destination image and as a potential destination for visiting .Global
Travel and Tourism Partnership (GTTP) Annual Conference, June 03-05 2018, Macau.
Grace Chan, S.H & Lin Fei Fei (2018). Macau local residents support for event tourism
development : Destination image and perceived major tourism impact. Global Travel and
Tourism Partnership (GTTP) Annual Conference, June 03-05 2018, Macau.




10. Grace Chan , S.H. ,JJane Hui Nan Bao & Hong Zhi Zhuo (2018) Female Casino Dealer
Work— Family Balance from Macau . 22nd International Joint World Cultural Tourism
Conference , May 26-28,2018 Bangkok, Thailand.

11. Ip,YunKit, Grace Chan, Chan,ChiFat &Zhang,Hong Y1(2018).Toequilibrium employee
satisfaction with the management. Global Travel and Tourism Partnership (GTTP) Annual
Conference, June 03-05 2018, Macau.

12. Grace Chan, S.H. (2015). Events management practitioners’ expectations of Quality of
Work Life(QWL)ProceedingsofThelnternationalConferenceonTourismandBusiness, 12-
14 January 2015, Bangkok, Thailand.

13. Grace Chan, S.H. & Denizci Guillet Basak (2014) Implementing Revenue Management in
Hong Kong travel agencies The 7th World Conference for Graduates Research in Tourism,
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FIEHIE H Research Grant

14. Macau Foundation (2015/2016)-Co-investigator—“Investigationoftherelationship between
Low Cost Carriers and Macau Tourism Development”.

15. Macau Foundation (2017/2018)- Chief —investigator- “How Smell , Taste and work affect
Macau’s Tourism industry

16. MacauFoundation(2018/2019)-Co-investigator-“ExploringtheroleofMacauinthe Guangdong
Hong Kong & Macao in Greater Bay Area”

17. MacauFoundation(2019/2020)-Chief—investigatorAviationindustryGreenBrands effects on
passengers’ their psychological action and behavior: A case study in Macau

18. Macau Foundation(2019/2020)-Co-investigator-“The Impact of e-WOM on Purchase
Intention: Analysis of the Adoption of Online Reviews on Travel Decisions in China”

EHZPEE (Professional qualification and membership )

Privileged member of Pacific Asia Travel Association(PATA)

Individual Member of Asia Pacific Tourism Association
FullMemberofHongKongAssociationofRegisteredTourCoordinators(HARTCO)

Certified Hospitality Trainer (American Hotel and Lodging Association, AHLEI)
Certified Hospitality Supervisor (American Hotel and Lodging Association, AHLEI)
Certified Guest Service Professional (American Hotel and Lodging Association, AHLEI)
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1. 2021/2022ExcellentResearchRecognitionatUniversity

2. 2019/2020ExcellentResearchRecognitionatUniversity.

3. 2019 Best paper Award in International Conference on Interdisciplinary, Social Science,
Business and Economics, Education and Technology Conference, July 13-14, 2019.Penang,
Malaysia

4. 2016/2017Excellent Research Recognition at University
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B irHEATIE R A (Ad hoc reviewer)

Current Issues in Tourism

Asia Pacific Journal of Tourism Research

Journal of Quality Assurance in Hospitality &Tourism
Frontiers in Psychology




