Fan ZENG

Title : Assistant Professor
Faculty : School of Business
Email fzeng@must.edu.mo
address :

Tel : (853) 8897-3673

-
-
@

Academic Qualification

2018-2021  Ph.D.: The Hong Kong Polytechnic University, Business Analytics;
2016-2017  Master: The University of Manchester, International Fashion Retails;
2012-2016  BS/BA: South China Agricultural University, Economics.

Working Experience
2021-Present Assistant Professor / Macau University of Science and Technology

Teaching Activities
Business Analytics, Operations Management, Logistics and Transportation, Social
Media Analysis, Text Mining

Research Areas
Business Analytics, Sustainable Operations Management, Logistics and
Transportation, Social Media Analysis, Text Mining
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Major Conference Papers
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Research Project

2023-2024 A Review of The Role of Internet of Things in the Sustainable

Development of Smart City: From the Perspective of Empirical
Study (PI)

Other Professional Activities
1. Reviewer of Service Science
2. Member of Shipping and Trade Alliance for Research



