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Zhou, X., Zhao, L., Zhang, L., Liu, X.* (2026). Decoding the emotional needs of Gen Z
employees: Unlocking the benefits of organizational emotional capability and workplace
friendship. International Journal of Contemporary Hospitality Management, accepted
(SSCI QI top, ABS 3*, ABDC _A)

Chen, M.%, Li, S.*, Zhou, X., Hu, C., Wang, Y. (2026). Guided by humans or technology?
Tour mode effects on children' s long-term learning outcomes. Tourism Management,
115, 105394 (SSCI Q1 top, ABS 4*, ABDC_A¥*)

Zhou, X., Wang, S., Zhao, X.*, Namasivayam, K. (2025). How do organizational emotion
resources enhance Gen Z person-job fit in hotels? Insights from career adaptability and
diversity management. International Journal of Hospitality Management, 126, 104095
(SSCI QI top, ABS 3*, ABDC_A¥*)
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Zhou, X., Chi, Christina, Wen, B.* (2025). Retaining generation Z employees in the hotel
industry: A time-lag study. International Journal of Contemporary Hospitality
Management, 37(1), 76-93 (SSCI Q1 top, ABS 3*, ABDC A)

Zhou, X., Zhang, S., Zhao, X.*, Namasivayam, K., Zheng, H. (2024). How mentors inspire
affective commitment in newcomers: The roles of servant leadership, psychological
capital, and feedback-seeking behavior. International Journal of Hospitality
Management, 118(4), 103677 (SSCI Q1 top, ABS 3*, ABDC_A¥*)

Zhou, X., Hu, Y.*, Li, Y., Wen, B. (2022). Why do hotel interns stay in the hospitality and
tourism industry? An interactionist perspective of organizational socialization.
International Journal of Contemporary Hospitality Management, 34(3), 1225-1245
(SSCI QI top, ABS 3*, ABDC _A)

Li, Y., Peng, L., Ma, S., Zhou, X.* (2022). Beauty premium or beauty penalty in sharing
accommodation situations based on lay theories. International Journal of Contemporary
Hospitality Management, 34(3), 929-950 (SSCI Q1 top, ABS 3*, ABDC_A)

Wen, B., Zhou, X*., Hu, Y., Zhang, X. (2020). Role stress and turnover intention of front-line
hotel employees: The roles of burnout and service climate. Frontiers in Psychology, 11,
36 (SSCIQ2)

Zhou, X., Wen, B. (2016). An empirical study about the impact of work-family conflict on
female staff’s career development in hotels. Journal of Sustainable Development, 9(5),
100-109.
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The 85th Annual Meeting of the Academy of Management (Denmark)

The 84th Annual Meeting of the Academy of Management (USA-Chicago)

The 83rd Annual Meeting of the Academy of Management (USA-Boston)

The China Tourism Forum 2019 (USA-Philadelphia)

The 18th International Asian Conference of the Academy of Human Resource Development
(Vietnam)

The 7th Biennial International Tourism Studies Association Conference (South Africa)
The 29th Asia Pacific Tourism Association (APTA) Annual Conference (Macau)
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2019 ¥ BB EERZENEFR RN

International Conference on Tourism and Retail Service Management (X&)
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Academy of Management Annual Conference

International Journal of Hospitality Management (SSCI Q1)

International Journal of Contemporary Hospitality Management (SSCI Q1)
Humanities and Social Sciences Communications (SSCI Q1)

Acta Psychologica (SSCI Q2)

BMC Psychology (SSCI Q2)
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