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學歷 

澳門大學 工商管理哲學博士 （全額博士獎學金） 

暨南大學 管理學碩士 （國家獎學金） 

福建師範大學 管理學學士及文學學士 （國家獎學金） 

教學科目 

管理導論（BGOM001, BOHM001, BCOM001） 

研究方向 

旅遊與酒店領域行為研究 

科技管理與應用 

工作經驗 

2026.08–至今 助理教授，澳門科技大學博雅學院 

2022.08–2026.04 教學助理，澳門大學工商管理學院 

2022.08–2026.04 研究助理，澳門大學亞太經濟與管理研究所 

2020.09–2022.03 兼職輔導員，暨南大學 
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Recommendations. International Conference on Tourism (ICOT2025), Dubrovnik, Croatia. 

Zhang, L., McCartney, G., & Chen, S. (2025, June 25-28). The mediating role of empathetic response 
on destination loyalty towards island destination in China. International Conference on Tourism 
(ICOT2025), Dubrovnik, Croatia.  

Shen, W., Xiang, Z., Chen, S., & Zhang, M. (2026, January 8-10). Host–Guest Interaction and Tourists’ 
Word-of-Mouth Intention: The Mediating Role of Well-Being in Themed Restaurant Experiences. 
The 31st Annual Graduate Education and Graduate Student Research Conference in Hospitality 
and Tourism, Alabama, USA. 

Chen, S., Li, X., Law, R., & Fong, L. (2024, July 3-5). An Integrative Framework for Customer 
Engagement in Tourism Websites. Asia Pacific Tourism Association, Macao, China. 

Li, X., Chen, S*., Law, R., & Fong, L. (2024, July 3-5). Examining the Interaction Effects of Website 
Cues on Online Travel Agencies. Asia Pacific Tourism Association, Macao, China.  

Shen, W., Wang, Q., Chen, S., Guo, Z., & Zhang, M. (2024, October 18-20). Study on cultural gene 
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high-quality tourism development. 2024 Frontiers in Hospitality and Tourism Annual Research 
Symposium, Shanghai, China. 

Li, X., Chen, S*., & Law, R. (2023, 24th November). Functionality Performance of Tourism and 
Hospitality Programmes on University Websites. Hospitality and Tourism Education Symposium, 
Macao, China. 
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科研項目 
代表性科研項目： 
2023–2026，國家自然科學基金面上項目《閩南傳統村落文化生態失衡診斷、空間分異及形成機
理》（42271254；合作研究者） 

2023–2026，廣東省基礎與應用基礎研究基金省市聯合基金青年項目《非遺標籤：作用邏輯、認
證準則及營銷情境下的後效研究》（2023A1515110088；合作研究者） 

2021–2022，深圳市哲學社會科學規劃課題《深圳市各個歷史時期革命遺址、革命文物和教育基
地保護和利用研究》（SZ2021D003；合作研究者） 

2016–2021，國家社會科學基金重點項目《基於本體映射的非物質文化遺產詞彙數據庫研究》
（16AZD055；合作研究者） 

2021，與華僑城集團合作之產學研項目《5G技术在华侨城旅游产业中的应用》（合作研究者） 

獎項及榮譽 
Top Downloaded Article & Top Cited Article — Wiley (publisher) (2022). For this paper: Chen, S., 

Tian, D., Law, R., Zhang, M. (2022). Bibliometric and visualized review of smart tourism research. 
International Journal of Tourism Research, 24(2), 298-307. 

Highly Cited Paper — Web of Science (publisher) (2024). For this paper: Chen, S., Chan, I. C. C., Xu, 
S., Law, R., & Zhang, M. (2023). Metaverse in tourism: drivers and hindrances from stakeholders’ 
perspective. Journal of Travel & Tourism Marketing, 40(2), 169-184. 

編輯及學術服務 
特邀審稿人： 
Journal of Travel & Tourism Marketing, Humanities and Social Sciences Communications, Journal of 
Sustainable Tourism, Information Technology & Tourism, Journal of Destination Marketing & 
Management, Tourism Review, International Journal of Tourism Research, Sustainable Development, 
Journal of Hospitality & Tourism Research, Current Issues in Tourism, Journal of Hospitality and 
Tourism Technology, Marine Pollution Bulletin, Frontiers in Psychology, Heliyon, Asia Pacific Journal 
of Tourism Research, Advances in Civil Engineering, Mitigation and Adaptation Strategies for Global 
Change, Quality & Quantity, Journal of Hospitality & Tourism Education, Journal of Teaching in 
Travel & Tourism, Tourism and Hospitality Research, Cogent Business & Management, Discover 
Sustainability, AIMS Environmental Science, Social Sciences & Humanities Open, SN Business & 
Economics, 以及其他國際學術期刊。 
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