MACAU UNIVERSITY OF SCIENCE AND TECHNOLOGY School of Liberal Arts

E M ¥ ® X F S]‘ﬂ AR

A B
P E 1 0906
T # H . xyzhao@must.edu.mo

R
2006 ££ 12 B TG
ERE AN AE
2001 £E 6 A EHEEL (EFEEWRE)
B TR
1998 4£.6 A LBELA-EBA (R AP ERR)
B TR
KEFP

Busiess Ethics and Corporate Social Responsibility;
Brand Management;

Organizational Behavior;

Resort Management;

Consumer Behavior;

Strategy Management.

Pr3e
Tourism & Hospitality Management;
Organizational Behavior and Human Resource Management;
Service Marketing and Management.

1T
2022 £ 8 HES PRAFTRHCR BB 2% ~ AR 2EAT
2013 £ 6 H-2022 /7 PR EEELEEEY - AU - A
2015 £ 7 F-2016 /£ 1 RS2 E
2010 £ 5 H-2013 /6 H PR EE BB AR
2008 £F 1 -2010 £ 4 g B TARSRLOR B Z 82 e gl 0% - hE AR A
2009 /£ 2 H-12 A By e NI R 1R 5T & - w2
2006 4 8 F-2008 £ 1 g B TSR EON | EH B A EAE - BIEd% - LA EH
2001 £ 7 F-2002 /7 H [& N AR SRR B E T e B


mailto:xyzhao@must.edu.mo

E M OB X F|(§ AR B
MACAU UNIVERSITY OF SCIENCE AND TECHNOLOGY School of Liberal Arts

Fi2 EWPINH /WA R/ERLWIRAREFREE?)

Ty, =
¥ o siens"

B TIER S

EyrEsFes AN ¢ https://scholar.google.com/citations?user=ApZKPCUAAAAJ&hI=en
EHSCBIEE - https://www.researchgate.net/profile/Xinyuan-Zhao-2

[1] Zhou, L., Zhao, X., Liu, Y., Hua, N., & Wang, M. (In Press). How could corporate social
responsibility alleviate social occupational stigma consciousness? International Journal of
Contemporary Hospitality Management, 1-21. https://doi.org/10.1108/IJCHM-01-2026-0139

[2] Bai,J. Y., Yan, Y., Zhao, X., Zhou, X., & Leong, A. M. W. (2027). From inclusion to innovation:
How inclusive experience drives creativity in migrant worker teams. International Journal of
Hospitality Management, 140, 104808. https://doi.org/https://doi.org/10.1016/j.ijhm.2026.104808

[3] Kim,Y.R., Hua, N., DeFranco, A. L., Zhao, X., & Heo, J. (2026). The double-edged sword:
IT's moderating role on the human capital-financial performance link in hotels. Tourism
Management, 116, 105436. https://doi.org/https://doi.org/10.1016/j.tourman.2026.105436

[4] Tan, H., Zhang, Y., Zhao, X., Mattila, A. S., & Yang, H. (2026). A meta-analytic model of the
influence of customer mistreatment on employees’ work outcomes. Journal of Business
Research, 206, 115960. https://doi.org/https://doi.org/10.1016/j.jbusres.2025.115960

[5] Hu, L., & Zhao, X. (2026). Spillover effects of side-hustle time pressure on cyberloafing
within full-time jobs in the hospitality industry. International Journal of Hospitality
Management, 138, 104746. https://doi.org/https://doi.org/10.1016/j.ijhm.2026.104746

[6] Chan,I. C.C., Chen, Z., Zhao, X., & Law, R. (2026). Effect of psychical environment on
experience design and management. /nternational Journal of Contemporary Hospitality
Management, 38(5), 1453—1477. https://doi.org/10.1108/IJCHM-08-2025-1152

[7] Lin, B., Hua, N., & Zhao, X. (2026). Unlocking hotel employees’ green advocacy: an
environmental love—based framework for understanding green human resource
management practices. International Journal of Contemporary Hospitality Management,
38(7), 2305-2327. https://doi.org/10.1108/IJCHM-08-2025-1295

[8] Heo, J., Zhang, T., Hua, N., & Zhao, X. (2026). Exploring the dual-aspect well-being of
digital nomads in tourism and hospitality: A conceptual framework. Journal of Smart
Tourism, 6(1), 3—16. https://doi.org/10.1177/27652157251390605

[9] Huang, G., Yang, H., Shi, B., Zhao, X., & Li, L. (2026). Leader silence: Definition,
measurement and relationships to emotional exhaustion. European Journal of
International Management, 30(1).
https://doi.org/https://doi.org/10.1504/EJIM.2026.155583

[10] Zhao, X., Tan, H., Zhang, Y., Mattila, A. S., & Hua, N. (2025). Customer misbehavior in

Al-enabled services. International Journal of Contemporary Hospitality Management,
37(12), 3965-3982. https://doi.org/10.1108/IJCHM-04-2025-0520

[11] Luo, L., Zhao, X., Zhang, Y., So, K. K. F., & Hua, N. (2025). Crowding paradoxes in

tourism: A meta-analysis of behavioral intentions, emotional responses, and boundary


https://scholar.google.com/citations?user=ApZkPCUAAAAJ&hl=en
https://www.researchgate.net/profile/Xinyuan-Zhao-2

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

2 S S I N/ S - I AR
MACAU UNIVERSITY OF SCIENCE AND TECHNOLOGY School of Liberal Arts

conditions. Journal of Hospitality and Tourism Management, 65, 101346.
https://doi.org/https://doi.org/10.1016/j.jhtm.2025.101346

Yang, H., Zhao, X., Huang, G., Zhang, L., & Zhang, Y. (2025). The double-edged sword of
leader-member exchange: when and why leader--member exchange promotes versus
inhibits workplace deviant behavior. Chinese Management Studies, 19(6), 1785-1807.
https://doi.org/10.1108/CMS-11-2023-0597

Chen, Y., Law, R. and Zhao, X. (2025). Digital well-being in hospitality: Epistemology,
scope, aggregation, and specification. International Journal of Contemporary
Hospitality Management, ahead-of-print (ahead-of-print). https://doi-
org.libezproxy.must.edu.mo/10.1108/1JCHM-05-2024-0785

Yang, Y., Li, Y., Zhao, X., Law, R. and Song, H. (2025). Unraveling the mechanisms of Al
system aversion among customer-contact employees: A perspective from advice
response theory. International Journal of Contemporary Hospitality Management,
ahead-of-print (ahead-of-print). https://doi-
org.libezproxy.must.edu.mo/10.1108/1JCHM-05-2024-0651

Zhou, X., Wang, S. (Sure), Zhao, X. (Roy), & Namasivayam, K. (2025). How do
organizational emotion resources enhance Gen Z person-job fit in hotels? Roles of
career adaptability and diversity management. International Journal of Hospitality
Management, 126, 104095. https://doi.org/10.1016/j.ijhm.2025.104095

Bai, J., Zhao, X., Huan, T.-C., & Leong, A. M. W. (2025). Overqualification in the
socialization context: How being relatively qualified leads to leadership emergence.
International Journal of Contemporary Hospitality Management, 37(3): 681-699.
https://doi.org/10.1108/1JCHM-03-2024-0367

Cao, W., Chen, L., Tang, R., Zhao, X., Mattila, A. S., Liu, J., & Qin, Y. (2025). When
customers become scapegoats: how negative gossip about organizational change can
cause negative emotions and displaced aggression. Personnel Review, 54(1): 256-283.
https://doi.org/10.1108/PR-11-2023-0941

Liu, J., Mai, H., Zhao, X., & Zhou, Z. (2024). Business tourism: A bibliometric

visualization review (1994-2023). Tourism Review, 80(5), 989-1016.
https://doi.org/10.1108/TR-11-2023-0813

Zhao, X., Wang, F., Mattila, A.S., Leong, AM.W., Cui, Z., & Yang, H. (2024). The impact
of customer misbehavior on frontline employees’ work—family conflict and withdrawal
behaviors. International Journal of Contemporary Hospitality Management, ahead-of-
print. https://doi.org/10.1108/1IJCHM-07-2023-0942

Yang, H., Shi, J., Zhao, X., Pryor, C., Tian, M. (2024). Does attitudes toward own aging
explain more variance in aging-related outcomes than chronological age and subjective
age? A meta-analysis. Work, Aging and Retirement, 10(2):188-197.

Zhou, X., Zhang, S., Zhao, X., Namasivayam, K., Zheng, H.. (2024). How mentors inspire
affective commitment in newcomers: The roles of servant leadership, psychological
capital, and feedback-seeking behavior. International Journal of Hospitality
Management, 118, 103677.

7 &
; ®
¥ or seipn™



[22]

[23]

[24]

[25]

[26]

[27]

[28]

[29]

[30]

[31]

[32]

[33]

[34]

2 S S I N/ S - I AR
MACAU UNIVERSITY OF SCIENCE AND TECHNOLOGY School of Liberal Arts

Yang, H., Zhao, X., Ma, E. (2024). A dual-path model of work-family conflict and
hospitality employees’ job and life satisfaction. Journal of Hospitality and Tourism
Management, 58, 154-163.

Yang, C., Chen, Y., Zhao, X., Miao, L., Leong, A. M. W., & Cui, Z. (2023). An Integrated
Investigation Into the Impact of Workplace Shocks on Employee Turnover. Cornell
Hospitality Quarterly, 65(2): 200-216. https://doi.org/10.1177/19389655231214713

Zhao, X., Wang, J., Mattila, A. S., Leong, A. M. W, Cui, Z., Sun, Z., Yang, C., and Chen, Y.
(2023). Examining the cross-level mechanisms of the influence of supervisors' job crafting
on frontline employees' engagement and performance, International Journal of
Contemporary Hospitality Management, 35(12): 4428-4450.

Yang, C., Chen, Y., Zhao, X. and Cui, Z. (2023). Career identity and organizational
identification among professionals with on-demand work. Personnel Review, 52(3): 470-
491. https://doi.org/10.1108/PR-04-2019-0193

Dong, Y., Zhao, X., Dong, H., & Jiang, J. (2023). What’s wrong with different
empowerment? The effect of differentiated empowering leadership on employee proactive
service. Journal of Hospitality & Tourism Research, 47(7): 1187-1214.
https://doi.org/10.1177/10963480221074270

Mo, S., Song, Y., Fang, Y., Wang, M., Shi, J., Jin, W., & Zhao, X. (2022). Performance goal
orientation and unethical pro-organizational behavior: a moderated mediation model.
International Journal of Human Resource Management, 1-33.
https://doi.org/10.1080/09585192.2022.2125819

Zheng, C., Wu, J., & Zhao, X. (2022). How could hospitality employees survive? The
individual costs, career decisions and autonomy support of furlough strategies in a
crisis. International Journal of Hospitality Management, 106, 103279.

Yang, Y., Yan, X., Zhao, X., Mattila, A. S., Cui, Z., & Liu, Z. (2022). A two-wave
longitudinal study on the impacts of job crafting and psychological resilience on
emotional labor. Journal of Hospitality and Tourism Management, 52, 128-140.

Zhao, X., Wang, J., Law, R., & Fan, X. (2020). A meta-analytic model on the role of
organizational support in work-family conflict and employee satisfaction, International
Journal of Contemporary Hospitality Management, 32(12): 3767-3786.

Zhao, X., Ghiselli, R., Wang, J., Law, R., Okumus, F., & Ma, J. (2020). A mixed-method
review of work-family research in hospitality contexts. Journal of Hospitality and
Tourism Management, 45:; 213-225.

Yang, C., Chen, Y., Zhao, X., & Mattila, A. S. (2020). Unfolding deconstructive effects of
negative shocks on psychological contract violation, organizational cynicism, and
turnover intention. International Journal of Hospitality Management, 89: 1-10.

Yang, C., Chen, Y., Zhao, X., & Hua, N. (2020). Transformational leadership, proactive
personality and service performance: The mediating role of organizational embeddedness.
International Journal of Contemporary Hospitality Management, 32(1): 267-287.

Hua, N., Hight, S., Wei, W., Ozturk, A. B., Zhao, X., Nusair, K., & DeFranco, A. (2019).
The power of e-commerce: Does e-commerce enhance the impact of loyalty programs on

7 &
; ®
¥ or seipn™



Zcaguont ®

MACAU UNIVERSITY OF SCIENCE AND TECHNOLOGY School of Liberal Arts

E M B K X F S]‘ﬂ AR B

2 &
; ®
¥ or seipn™

hotel operating performance?. International Journal of Contemporary Hospitality
Management, 31(4): 1906-1923.

[35] Law, R., Chan, I. C.C., & Zhao, X. (2019). Ranking hospitality and tourism journals.
Journal of Hospitality & Tourism Research, 43(5): 754-761.

[36] Wong, I. A., Law, R., Zhao, X. (2018). Time-Variant Pleasure Travel Motivations and
Behaviors. Journal of Travel Research, 57(4): 437-452.

[37] Okumus, F., Zhao, X., Niekerk, M., & Law, R. (2018). The importance of having a balanced
rating index for ranking academic journals. Journal of Hospitality & Tourism Research,
42(7): 1170-1181.

[38] Shen, R., Li, M., Letho, X., & Zhao, X. (2018). Work or/and life? An exploratory study of
respite experience of bed and breakfast innkeepers. Journal of Hospitality & Tourism
Research, 42(1): 142-165.

[39] Li,J., Kim, W. G., & Zhao, X. (2017). Multilevel model of management support and casino
employee turnover intention. Tourism Management, 59:193-204.

[40] Okumus, F., Bilgihan, A., Ozturk, A. B., & Zhao, X. (2017). Identifying and overcoming
barriers to deployment of information technology projects in hotels. Journal of
Organizational Change Management, 30(5): 744-766.

[41] Wong, I. A., Law, R., Zhao, X. (2016). When and where to travel? A longitudinal multilevel
investigation on destination choice and demand. Journal of Travel Research, 56(7): 868-880.

[42] Zhao, X. (2016). Work-Family Studies in the Tourism and Hospitality Contexts.
International Journal of Contemporary Hospitality Management, 28(11): 2422-2445.

[43] Zhao, X., & Ghiselli, R. (2016). Why do you feel stressed in a “smile factory”? : Hospitality
job characteristics influence work—family conflict and job stress. International Journal of
Contemporary Hospitality Management, 28(2): 305-326.

[44] Zhao, X., Ghiselli, R., Law, R., Ma, J. (2016). Motivating frontline employees: Role of job
characteristics in work and life satisfaction. Journal of Hospitality and Tourism
Management, 27: 27-38.

[45] Dai, W., Mao, Z., Zhao, X., & Mattila, A. (2015). How does social capital influence the
hospitality firm's financial performance? The moderating role of entrepreneurial activities.
International Journal of Hospitality Management, 51: 42-55.

[46] Peng,J., Zhao, X., & Mattila, A. (2015). Improving service management in budget hotels.
International Journal of Hospitality Management, 49: 139-148.

[47] Zhao, X., Wang, L., Guo, X., & Law, R. (2015). The influence of online reviews to online
hotel booking intentions. International Journal of Contemporary Hospitality
Management, 27(6):1343-1364.  (listed in ESI Top 1%)

[48] Fan, A., Mattila, A. S., & Zhao, X. (2015). How does social distance impact customers’
complaint intentions? A cross-cultural examination. International Journal of Hospitality
Management, 47: 35-42.

[49] Li, G, Law, R., Vu, H.Q., Rong, J., & Zhao, X. (2015). Identifying emerging hotel
preference using emerging pattern mining technique. Tourism Management, 46: 311-321.



[50]

[51]

[52]

[53]

[54]

[55]

[56]

[57]

[58]

[59]

[60]

[61]

[62]

[63]

Zcaguont ®

MACAU UNIVERSITY OF SCIENCE AND TECHNOLOGY School of Liberal Arts

E M B K X F S]‘ﬂ AR B

2 &
; ®
¥ or seipn™

Zhao, X., Mattila, A. S., & Ngan, N. N. (2014). The impact of frontline employees’ work-
family conflict on customer satisfaction: The mediating role of exhaustion and emotional
displays. Cornell Hospitality Quarterly, 55(4): 422-432.

Zhao, X., Qu, H., & Liu, J. (2014). To Be Relaxed or Social? An Investigation into the
Relationship Between Hospitality Employees’ Work-Family Conflicts and Their Leisure
Intentions. Cornell Hospitality Quarterly, 55(4): 408-421.

Liu J., Qu H., Huang D., Chen G., Xiao Y., Zhao X., Liang Z. (2014). The role of social
capital in encouraging residents' pro-environmental behaviors in community-based
ecotourism. Tourism Management, 41: 190-201.

Zhao, X., Liu, Y., Bi, H., & Law R. (2014). Influence of coupons on online travel reservation
service recovery. Journal of Hospitality and Tourism Management, 21: 18-26.

Li, Y., Miao, L., Zhao, X., & Lehto, X. (2013). When family rooms become guest lounges:
Work-family balance of B&B innkeepers. International Journal of Hospitality
Management, 34: 138-149.

Zhao, X., & Mattila, A. S. (2013). Examining the spillover effect of frontline employees’
work—family conflict on their affective work attitudes and customer satisfaction.
International Journal of Hospitality Management, 33: 310-315.

Zhao, X. &Namasivayam, K. (2012). The relationship of chronic regulatory focus to work—
family conflict and job satisfaction. International Journal of Hospitality Management,
31: 458-467.

Qu, H., & Zhao, X. (2012). Employees' work—family conflict moderating life and job
satisfaction. Journal of Business Research, 65: 22-28.

Zhao, X., Qu, H., & Ghiselli, R. (2011). Examining the relationship of work-family conflict
to affective reaction, cognitive appraisal and life satisfaction. International Journal of
Hospitality Management, 30: 46-54.

Harrison, M. M., Neff, N. L., Farr, J. L., Schwall, A. R., & Zhao, X. (2011). Predictors of
individual level innovation at work: A meta-analysis. Journal of Psychology of
Aesthetics, Creativity, and the Arts, 5: 90-105.

Zhao, X. &Namasivayam, K. (2009). Post-training self-efficacy, job-involvement, and
training effectiveness in the hospitality industry. Journal of Human Resources in
Hospitality & Tourism, 8: 137-152.

Zhao, X., Mattila, A. S., & Tao, L. -S. E. (2008). The role of post-training self-efficacy in
customers’ use of self service technologies. International Journal of Service Industry
Management, 19: 492-505.

Namasivayam, K., & Zhao, X. (2007). An investigation of the moderating effects of
organizational commitment on the relationships between work-family conflict and job
satisfaction among hospitality employees in India. Tourism Management, 28: 1212-
1223.

Namasivayam, K., Miao, L., & Zhao, X. (2007). An investigation of the relationships
between compensation practices and firm performance in the US hotel industry.
International Journal of Hospitality Management, 26: 574-587.



E M ¥ ® X F S]‘ﬂ AR B

MACAU UNIVERSITY OF SCIENCE AND TECHNOLOGY School of Liberal Arts
s, 3
7 oF sciens

[64] Namasivayam, K., Conklin, M. T., & Zhao, X. (2005). The influence of pretraining
positiveaffect and training design on perceived training effectiveness. Journal of
Foodservice Business Research, 8(2): 3-18.

[65] Zhao, X., Zhan, J., &Namasivayam, K. (2004). Factors affecting training success in China.
Journal of Human Resources in Hospitality & Tourism, 3(1): 89-105.

BIAEITIERSL (CNKIH#E)

[1] f30 0o, PRAEM, 55 T A1 BEHT TT, F4 L ES AL 20 65 B B SR MG B s ARV, s AL 4R TR, 20, 2= R R P
A, BT8R, T — L 25, R 05, 21, B = SRR E - IRNERTTT ¢ OB E R A A R R oy
B FE 2 ] R 224 B4 B, 2026, (1)4-39. DOI:10.14134/j.cnki.cn33-1336/£.2026.01.001.

[2] 505, 1N B T B 4B OTA 5428 MIZRRIT S [9]. P B ERLEE, 2024, 32(1)242-250.
DOI:10.16381/j.cnki.issn1003-207x.2021.1500.

[3] =Rz B0, 1k R EE S A B 7T A S B S & TURYETT RV s ik « —(EplaRennv =
(R[] e RLE2, 2024,38(4)99-118. DOI:10.16323/j.cnki.lykx.2024.04.002.

[4] ¥ 7T, 4 55 IS © B TSR s EBLACRPR R ] B &R 2%, 2023, 40(2), 87-95.

[S] #M » BT > EiE > ERE2.(2023). R E T TEUFHREAIMIT R E FEmlRmY o E FIR14H4R
ERIWERENTE AR ERS 2 D). A STE R, 2023, 40(6), 90-104.

[6] #5771, B e i BB e, P BRL TR R R (B T — ZHRA S LR R ASUEHY T i 72 [J]. B B 5V Em, 2022,
34(07):255-267. DOI:10.14120/j.cnki.cn11-5057/f.2022.07.006.

[7] BT 7T, FHEE e B I ST o] B e A I (St g B B TR g T R B mIH4e 0] B K22
=4 2021,(4)186-200.

[8] B 7T, Sl (12 &, B, 5 e B B0 p—— P B T B o5 PR o B Y ol B fe 2 0] B Y
s 2021,33(11):13-27. DOI:10.14120/j.cnki.cn11-5057/f.2021.11.006.

[9] SRS BENERA ik 3, 2207 (&, BT 7T, 57, SR M B &0 N e AR T se YRR S B2 R ——F
254 HijE S A B i [J], th B RIS L 4, 2021,35(05):774-781. DOI:10.16262/j.cnki.1000-
8217.2021.05.020.

[10] &HroT, £ 48, SR ik 3% — 43 B T TAE-RIEE I RTR & R —R & 2 iV 4SR5 12

R[] 252 71,2021, 36(09):88-102. DOI:10.19765/j.cnki.1002-5006.2021.09.010.

[11] {HZ & BT, B &, R SRR G T SRRV E B SR T 2R AT [J] B H R R 2247, 2021,

24(06):117-126. DOI:10.19920/j.cnki.jmsc.2021.06.008.
[12] &2 B, £OE, B T LA ISR R N & B E TR 2 G LR BB L ORI [J]. & IER
%,2021(03):50-57. DOI:10.16851/j.cnki.51-1728/g4.2021.03.006.

[13] #5(&, 8T, . AT Fert L E B TR AT 7 K 14— DA LR B B B R Fr B e +-Pd
TS AR IS B (I [J] S B 5T 24,2021,33(04):12-23. DOI:10.14120/j.cnki.cn11-5057/f.2021.04.002.

[14] B2, £ H %8 T IR B & E S W TR 28R SRR B A LA [J]. HR Bl 2w 205, 2021(01):66-75.
DOI:10.13541/j.cnki.chinade.2021.01.008.

[15] i#5HroT, £ F 4% Melisa Santjoko, M2 B85 2 & UAHE S B 7€ A\ S B B s B m S g I 4e [9].
ETEET A 2020,32(09):193-204.D01:10.14120/j.cnki.cn11-5057/f.2020.09.016.

[16] PBRMEAL,255H], T 818, 200 R, B 108 151 5 8 (L ¥ T, S . BT BEEh Y 28 K Bl S H sm Bl BRI S AL 22 1Y
SE[J]. o B R AL 4 2020,34(02):228-236.DO1:10.16262/j.cnki.1000-8217.2020.02.024.



E N R K X 7

MACAU UNIVERSITY OF SCIENCE AND TECHNOLOGY

) 4
“ZcppLot ®

S]‘ﬂ IS AR
School of Liberal Arts

[17] 58T 0, BT 22 IR A A DASERE PRI o B A = B 25 B D B RE T A 2 A i [J]. A
J1& IR R #,2019,36(02):118-133.D01:10.16471/j.cnki.11-2822/c.2019.02.010.

[18] FBRAL BT SURCE SR R BRI B 1 & TRERK A 1 2 S MRS A A AR BT 9]
A JIEERT#%$,2017(04):22-31.DOI:10.16471/j.cnki.11-2822/¢.2017.04.005.

[19] BT A% 8855 S A AT A B8 BASCR AT 20 S P A A 2 0] R, 2014, 28(10):117-120.
DOI:10.13956/j.55.2014.10.057.

[20] Fevzi Okumus, 217555, BT T. 075 SR 15 T 58 SRS SR AT A FI A S R e [J]. A B EEATT
5%,2013,8(03):30-42+183-199.

[21] 2% 85T BB R Fe Ay 10 0] J0 56—/ Melah 52 e 524, 2010,32(11):19-25.

[22] ZRERILBIH T R B Er e BT A B (1] BS Mt &} £2,2010(04):62-67.

[23] B Es s C B ok e e SRR &R [ D] AR EE T 9E, 2010(03):148-149+188.
DOI:10.19374/j.cnki.14-1145/f.2010.03.053.

[24] 200, BT L B s 1 B 25 R s AU A O] 24 B i 2010, 26/(02):52-54.
DOI:10.16331/j.cnki.issn1002-736x.2010.02.036.

[25] BT L R B PRI B e = — DB E R R PR PRa [I] 805 Ham L B8, 2007, 27(S1):106-107.

[26] FE{2 )11, 858 T, 8P 2R 25 7 R AU ) PSR I R AV B 6 0 A U] ik 5 111,2001(04):39-43.

[27] FE& )11, BHERL BT B A BN R 22 1T 85 P e A P[], B 122, 2000(04):19-21.
DOI:10.16323/j.cnki.lykx.2000.04.006.

[28] ERAEEFS BT B R B T SRl [J]. P S0, 2000(06):61-63+42.

[29] 22559, B3 7. 5% fee b5 Bk e A2 Bk e e —— PRI ER AR R A 50 R 3 SR [J] 1§ FE2 52, 2000(04):26-29.

[30] RS B TT. AR P SFE G TR 2 [0]. SR8, 2000(02):27-28.
DOI:10.16323/j.cnki.lykx.2000.02.008.

[31] FRHEES BH T SRS RIS AT A S B 1] P SR A7 L8, 1999(06):71-73.

[32] EEHT T APTA 5 T o & HY U RE BRI R[] Bk 252 11,1999(06):69-71.

[33] BIfEG AL FARN SREH, =2 &R 85T, A58, o B iRz 5% R S 5K ] FR £ T, 1999(06):5-8+72.

[34] FE{& )11, 858 T fi S L ] R s fee [ D] iR e -1 £2,1999(04):27-30.

[35] e {&e 11 B3y /B ks 4 o] B (3 (255 & T[] ik 2 57-11,1999(03):20-23.

FHRE
HEEFEERE

1. FF o URFERESIIEFRRETET - Bl @RISR S (ERIAE 5 72332010) -
165 B TIIIHERN » 1E0 -

2. EFF - BEA AT REEIEE G A T LIE-REE SRR T MR 2R H T
HFTRHOREA T A (FRG-22-114-SLA) - 3 EITIIHER) » T4H -

3. EF - LE-ZEmEfaVEERNREESE - BxHAREEE (F EHEE
72172161) - 50 ETIIIEER) - T4 -

4. TR BN TEEEHE T EEEG AN EREERGE R 2T - ZEE
ZRHEEAEE (I BIRE 5 71872191) - 48 EITIIHERN - TASTH ~ 1Rl ¢ (B -

5. FF - MEREE NHVEEHETEESSEER - R E AR S (HEIHE 5 2021
A1515011978) - 10 EITITIEER) » E4EIE -



E N R K X 7

MACAU UNIVERSITY OF SCIENCE AND TECHNOLOGY

S]‘ﬂ IS AR
School of Liberal Arts

6. EFf HALAPHETHEBESD @ AilA - SREEREHIRVERE I > ER
HEAREEE (HHFFHHEE © 2018A030313502) - 10 EJTIHER) » E&HH -

7. EF - BIEEFERM AR LIRS B T ¢ A TR EEBE THE R AR E
T5E » BEE N SCEER SR EESIHE (18YJAB30151) - 10 ByTIIHE

B E45H -

8. IR SRATEAFHSSH LR MR A SRR 5T > RS H AR SRS (H
HHEEEHE_FXEE ¢ 2014A030313177) - 10 &yci7IEER) - E.451E -

9. EF - FAERBLLTIF-REMEBSERFHEUE - BIREARSEES (FFERNE
FIAH 5 71102097) - 18.5 EyTIHER) - EATH ~ &EFE ¢ (B

10. EFf - SMIE LA BLIFSUEEZE R DB =A R > ZEWASHEERE
BFE—fHE (EEHE © 08JA840012) - 7 EJyLILMHER) » C&HH

11. EFf > EHRIMEE LA R TIE5E@ s Rt —EN B HEHEE A ER
BEEALGHE T —IREFEFHE (07YHO1) > 2 B i HER) - 45 -

12. F#r > BENEFEIMKE A B TERREEZE I EHERESMS - BINTEETE
PSR — T METE R (07Q6) - 0.5 BT HER) - E45H -

HSTHE R SR
2024 4F 10 H

2023 4 11 A

2023 403 A
2022 4 04
2021 4% 04 A
2018 £ 12 A
2018 4£ 05
2018 4£ 01 H
2017 4£ 08 H
2017 4E 06
2016 4 12 A
2016 4 07 H
2016 4£ 05
2014 401 A
2013 4£ 01 H
2012412 A
2012412 A
20114 12 A
2008 4E 04
2007 4 11 A

2005 4 11 H

HriH 1 K ERER Elsevier I & 3 Y RERAT 2% HLRIEE 52023 TR
2 HETRZ (World's Top 2% Scientists )

HriH 18 K EREE Elsevier It & 3T RERAT 2% HLRIEE 52022 TR
- HE T (World's Top 2% Scientists )

& EMER] 2022 R PRl E S (2E” (LEHEH)

& EMER 2021 R EE L [2E” (LiEH)

& EMER 2020 R ElE S (2R (LEE)

B AR BRI E (%)

FNEEREBEBENRSE (S5 E) —F45

IR EEE RN B ER S %

International Journal of Contemporary Hospitality Management £ S 257
Journal of Hospitality & Tourism Management {£35 5 5%
IRBE A BEHRIEREE 54

Journal of Hospitality & Tourism Research % H =28 B 52 1%

B i R B T b 7l R 8 (B =551%)

SR E AR B

IRBE A BEHRIHEREE —54%

HLIRER 2012 FEEU TSI B

PR E TR ES VL AT

PR E TR ES LA

R T REBERETH i

EREEET GRS (ERAZEEINER SR ) &
F5am X S

EEHE Y EEINREREEED (2R55F)



MACAU UNIVERSITY OF SCIENCE AND TECHNOLOGY School of Liberal Arts

E M ¥ ® X F S]‘ﬂ AR B

L W
7 oF sciens

2005 - 06 H BT BB EgRE S

2001 06 H ) 1| R—BR 2 B B 55 s s

2001 7 06 H HRUIREAESS R T A

2000 4£ 10 A TR

1999 £ 12 A PR A BB F T A2 5
1997 ©FE 12 H ICI #5584

1997 £ 12 H [ KEEFEA S
1996 4 12 H R KEEFEA S

Y%lB 2 B jFIRFE

1. WiT4RZ
- (PEIREEE)

- (hREEEET)

- International Journal of Contemporary Hospitality Management (SSCI1/11.3/Q1/2025)
- Journal of Hospitality Marketing & Management (SSCI1/12.4/Q1/2025);

- Journal of Hospitality & Tourism Research (SSCI1/7.1/Q1/2025).

2. HJELRE
- Special Issue of “Ethical and Sustainable Practices in the Tourism and Hospitality Industry in

China”, International Journal of Contemporary Hospitality Management -

3. EEZRTEE 5 © Academy of Management Annual Conferences; Journal of Occupational and
Health Psychology; Annals of Tourism Research; Tourism Management; International Journal of
Contemporary Hospitality Management; Journal of Hospitality Marketing & Management;
Journal of Hospitality & Tourism Research; International Journal of Hospitality Management;
Cornell Hospitality Quarterly; Journal of China Tourism Research; Journal of Quality Assurance
in Hospitality & Tourism; Journal of Foodservice Business Research; Journal of Human
Resources in Hospitality & Tourism; Journal of Hospitality Marketing and Management -

s AT 12026 % 9% 3 p

10



